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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily Weeldy Monthly Never
a2, Buying Stamps D \E] D [:I
b.  Mailing Letters D \E] D
. Mailing Parcels I C1 Y O
d.  Pick up Post Office box mail \‘@ C] O O
e. Pick up general delivery mail D EJ D ‘S_-]
f.  Buying money orders D |:| D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation D D E D
b, Sending Express Ma O O W O
i.  Buying stamp-collecting material ] ] ] E
QOther Postal Services
a. Entering permit m#ilings D YES N NO
b. Resetting/using postage meter D YES \@ NO
Nonpostal Services

Picking up governrnent forms \E\j
2 (such as tax forms) D YES NO
b.  Using for school bus stop [j YES \E NO
c.  Assisting senior citizens, persons with disabilities, etc. ] YES\G NO

If yes, please explain:
d.  Using public bulletn board ' _}ﬂ YEs [] nO
6. Other [OJvyes [Jno

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

yes [ NO
If yes, please explain:

Quouhe, NJ & Brunaaiy I VY\/ NAY ‘l(a 07 10 NH/’ ﬁmw

Homw@ ths ’ Oote Of b{gwm hivws £ oy watedda
W s ‘st Post ﬂm (L cxreokb( ¢ pe




If you previously received carrier delivery, there will be na change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. Haw clo you think carrier

route delivery sesvice compares to your pravious service?
[] Better [] Just as Good (] Ne Opinion \E] Worse
If yes, please expain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

\Eﬂ Shopping n %r\ 'HU/YWK L { >

qﬂ? Personal needs | \P’]\ ﬁ( WO (D

Barking m Hovne | l D

] Employement

\G Social neads p{a—f 4 j\{’ﬂ (( ‘ f 1)

5. Da you currently use local businesses in the community?

] Yes| ] No
If yes, would you continue to use them if the Post Office is discontinued?

(] Yes[] No .
Name: (‘K'YO'/ :P{ﬂ}{‘.f’a! f;h] {

Address. /A [) JXJLJ(S}’%M S% PO ET)O'\/];)

Telephone: 77) 7@.’? (ﬁ[‘(_)

Date: E\.//?//[}

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for wach of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ] w\ J
b.  Mailing Letters Iﬂ D D
B
c.  Mailing Parcels [:[ Ej [EI D
d. Pick up Post Office box mail [K]\ ] J 0O
e. Pick up general deiivery mail D ﬁl /L/\/m L__]
f.  Buying money orders L__] E] D ;’-::I
g. Obtaining special tervices, including Certified Mail, Registered Mail, Insured l:l ] D
Mail, Delivery Conlirmation, or Signature Confirmation ; \\/@
h. Sending Express Mail ] ] N O
i.  Buying stamp-collecting material J ] O Ej
Other Postal Services
a. Entering permit mzilings D YES E[ NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services
Picking up government forms ;
@ (such as tax forms) m YES D NO
b.  Using for school bus stop [j YES E NO
c. Assisting senior cilizens, persons with disabilities, etc. [] yes m NO
If yes, please explain:
d. Using public bulletn board ' Kj YES [ NnO
e. Other [Jyes [Jno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves {ﬂ NO
If yes, please explin: . _M._,\,»L Ing  Ppot CAAM
v (i y . J . k.y'(rrr\‘ 1"1 vt r-‘-..£ M

I Poot Oﬁw e CLES o &S e, frm e



If you previously received carrier delivery, there will be no change to your delivery service — proceed o question 4. If you
3. previcusly received Post Office box service or general delivery service, complete this section. How o you think carrier
route delivery service compares to your previous service?
[] Better [] Justas Good [(CJ No Opinion [ Worse

if yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? .
& shopping C0 ke "mufia_l Boiasr Ddbo Dot Jello 1 §) L
El Personal needs i i L
Bd  Banking C0ko Movedy
[]  Employement
@ Social needs ?I '\’_/RQ )L_'\; e @L‘i‘bﬁ& ,D .,,—’ -QLU'V}\_ -]—r,«,ujo!\)c‘(
|
5. Do you curranﬁy use local businesses in the community?
b L
vl S i o ha s b

e Mubn Uty ad Hhus Lok
If yes, would you continue to use them if the Post Office is discontinued? @

a Yes ] No (_erdlt.fﬂi.ﬁlo

name:. Do nnis & Macia  Bierof

adgess: W L 3| Pex & Kb € L‘jJ NV K943
Telephone: ) )G - 1636637

Date: H-19-20 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you ‘or taking the time to
complete this guestionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Lefters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Do0O0O0o0O0O0®ROE

[] ves
[] ves

[] ves
(] ves

Weeldy Monthly Never

|
[l
|
4]
i
[]
]
]
|

JZI NO
X no
[d'no
X no

ONXROOOR®ROR

KRKOORROODODOAO

Assisting senior citizens, persons with disabilities, etc. E YES [] NnO
If yes, please explain:

Using public bulletin board m YES [] NO
Other i ves [JNo

If yes, please explain:

This s the ﬁn/u a’“d“’/?*‘wfq Dlace m‘fo;yn

Do you pass another Pust Office dunnb business hours whilé traveli ing to or from work, or shopping, or for personal needs?

Jvyes A no
If yes, please explain:
‘ N (O : N/, AV
Dur CJOS:A- Posd OFfice is 12 nikee Nevth 11 Guoghet, N
2 = 1 ~ - s
OV {L/ B AR 'l.:J f,-'h;,;‘)b. Ne, we A ' RV



If you previously received carrier delivery, there will be no change to your delivery service — proceed lo question 4. If you
3. previcusly received Pest Office box service or general delivery service, complete this section. How do you think carrier
route delivery service sompares to your pravious service?

[] setter [] Justas Good [C] No Cpinion ] woerse

if yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

BT shepping £ DAYy

= Personal needs TN Uo

BT Banking  zyp, )y
[] Employement

N Social neads

5. Do you currently use local businesses in the community?
| |

[T ves[&] No There s only a liav 4 2 potels.
If yes, would you continue to use them if the Post Office is discontinued?

™ [ ~CC - AN USIv e s I Tow i
R ve[J ne the Bost Olfice 15 Hae wain businres i
(A, N X 1
Name: }JV I-‘{}‘ oy 1€ L/; 1) Bl
4/ |
Address: e 3% liay STV ) VL4 St A

Telephone: N5 Ty (3K

Date: Sl// _;",J /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnair=.
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Postal Service Customer Questionaire
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Please check the approgriate box to indicate whether you used the MOUNTAIN CITY Post Office furaach of the following:

Postal Services

a.

b.

Other Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general dei very mail

Buying money orders

Obtaining special szrvices, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

JY nooooRgao

Resetting/using postage meter

Nonpostal Services

Daity Wealdy Monthly Never

L]

]
DDDEIDDE\Q[E
EI\EKE]EIEID

Picking up government forms
B (such as tax forms) D YES [pro
b.  Using for school bus stop ] ves Elj NO
c. Assisting senior citizens, persons with disabilities, etc. [(Yes [J NoO
If yes, please explain: , .
/}'}7 ML dad i/ m% Qhe {éﬂd—w
i : .
d.  Using public b%leﬂﬂ board MES ] Nno
e. Other [Jyes [Jno
If yes, please explzin: 3 ) -
L Adail, go Th T
Do you pags another Post O ring business hours while U‘a‘/eﬁﬁg to or from work, or shopping, or for nal needs?
[Jyes [Jfo

If yes, please explzin:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete ﬂ'us section. How o you think carrier
route delivery service compares to your previous service?

I_j Better [] Justas Good [1J"No Opinion D’ Worse

If yas, please expiain:

For which of the fo'lowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
1 svovrin /K% DN
‘E/ Personal needs ‘ v -
B sani YN sy
[] Employement j f )
[ social needs i _/

5. Do you currently use local businesses in the community?

[J Yes[] No (RAe oo —

If yes, would you continue to use them If the Post Office is discontinued?

[ Yes[J No

Naiie _/ Ea et /il % ol pre

Y bily o S7F5s
Teleghone: TIS" 7E3- Ll 76

ate S - F- 1/

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnairs.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily Weeldy Monthly Never
a. Buying Stamps D E] E/ D
b. Mailing Lefters d E' D [j
c. Mailing Parcels D m( D D
d.  Pick up Post Office box mail d C] ] J
e. Pick up general del very mail M E] D D
f.  Buying money orders [:] D ﬂ D
g. Obtaining special sarvices, including Certified Mall, Registered Mail, Insured E] E! D - D

Mail, Delivery Confirmation, or Signature Confirmation :
n. Sending Express Mail D D @/ D
i.  Buying stamp-collecting material ] ] m/ ]
Other Postal Services "
a. Entering permit ma lings [J yes IZf NO

s

b.  Resetting/using postage meter D YES [j NO
Nonpostal Services

Picking up govemment forms d
% (such as tax forms) yes []no
b.  Using for school bus stop YES D NO
c. Assisting senior citizens, persons with disabilities, etc. YES N

If yes, please explain:
d.  Using public bulletin board I d YES [_—_] NO
e. Other [Jves [Jno

If yes, please explain:

Do you pass another Pc}r{st Ofﬁoe dunn bumness while h‘ave!ing to or from work, or shopping, or for personal needs?

-0 F /: lo ro gyl .
IILNes pléaét‘;xpwlalﬁe fa;‘? ’ < b/c [ -

Ne gvedal L}L puct-sFfice boges ;n Owgher T T U  E 4_;{’ f&ﬂmbc_
b2 e 2 jy; i 2 m) mm/p ) V-’l:y M/QJ//a.J.J 7“ N

T we zd"uz ¢t /Ouj s e oldss ARC(L. ""‘3 ,m. ca o pmt /ﬂ.
}Otumaé pr Ao f 5(/;.;Q7Lt_o, /5&37 c//“éc‘ti & ,//L&/ o2
SCcuwt 7l dwm étﬁ MKMJL G Vuz..:a.-'wJ

m+. Cfs /A c/ /. fhe el ;’;m[iﬁ




f you previously received carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your pravious service?
[] Better [] Justas Good ] No Opinion [ worse

If yes, please explain:

For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
| Personal needs
[ Banking
[ Employement
O Social needs
5. De you currently use local businesses in the community?
[:| Yes 'j No
If yes, would you continue to use them Iif the Post Office is discontinued?
(] Yes ] No
Name:
Address.
Telephone:
Date:

Please add any additiona’ comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for zach of the following:

Postal Services Daily Weakly Monthly Never
a. Buying Stamps I:] E] [E, D
b. Mailing Letters | ] K O
¢. Mailing Parcels D E] D_d D
d. Pick up Post Office box mail J ] IE ]
e. Pick up general delivery mail D |:] E D
f.  Buying money orders D D m D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured '

Mail, Delivery Confirmation, or Signature Confirmation D E] m Ij
h. Sending Express Mail i ] X O
i.  Buying stamp-collecting material [:I [:] D [E:
Other Postal Services
a. Entering permit mailings [Jvyes [Qno
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms
& (such as tax forms, D YES E NO
b, Using for school bus stop ] ves m NO
c.  Assisting senior cilzens, persons with disabilities, etc. [Jvyes & no

If yes, please explain:
d. Using public bulletin board [ ves X1 no
e. Other [Jyes [Xno

If yes, please expluin:

Do you pass another Pust Office during business hours while traveling to or from work, or shopping, or for personal needs?

J ves A no

If yes, please expiain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed 1o question 4. If you
3. previcusly received Pest Office box service or general delivery service, complete this section. How co you think carrier
route delivery service sompares to your pravious senvice?

[ Better [] Justas Good ] No Opinion (] Werse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
B swew B\ o  nenada
[ﬁ Personal needs E\ \L_o 2 Yona, CJ o
[ sankog E\KO  \evada
[[J]  Employement
[[]  social nesds
5. Do you currently use local businesses in the community?
D Yes ]'_ﬁ._ No
If yes, would you continue to use them if the Post Office is discontinued?
[J Yes[] No

Name: L—O’Z-C‘\ NO&

paess \YC B PoRZO MINGTY AV K3

7275

Telephone: ) 7S ~377,4362 , F34-Y35 2,

Date: 5/ A / A

Please add any additional comments on a separate piece of paper and attach it to this ferm. Thank you for taking the time to
complete this guestionnane.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily Wealdy Monthly Never
a. Buying Stamps El E] w D
b. Mailing Letters . ;]9 D
C . .
c. Mailing Parcels / (JLQ M HWWL[(J | D -
g 4

d. Pick up Post Office box méil IR BB w L] ] ]
g. Pick up general detivery mail D [:] D D
f.  Buying money ordars |:| I:] L__J D
g. Obtaining special tervices, including Certified Mail, Registered Mail, Insured [ ] \g N

Mail, Delivery Conlirmation, or Signature Confirmation L
h. Sending Express Mail ] C] O Od
1, Buying stamp-collecting material [:] E] D W
Other Postal Services
a. Entering permit mailings 7 !:! YES D NO
b. Resetting/using postage meter 5 D YES D NO
Nonpostal Services

Picking up governient forms
@ (such as tax forms) MES D NO
b. Using for school bus stop D YES g}NO
c. Assisting senior cilizens, persons with disabilities, etc. ] ves D:guo

If yes, please explain:
d. Using public bullel'n board . WES D NO
a. Other D YES p?ﬁo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persona! needs?

WYES
If yes, please expiain: 5 o —
hoce i s iin Drobee /2 reilrd aarRR

}"iM— oV~ ﬂ\i (p"‘{:é(au«_ Kxﬂa.ucuﬁcw\




If you previously received carrier delivery, there will be no change to your delivery service — proceed (o question 4. If you
3. previously received Pust Office box service or general delivery service, complete this section. Haw do you think carrier
route delivery service sompares to your previous service?

(] Better w Just as Good i No Opinion [[] worse
y/ 9 't haowd Fx
If yos, please axpl?'l: A4 nagl 9 e a -
Zaaus L7 v lbBH ?4t:¢2¢44-¢ o a ¢ N
el AL
4 For which of the fellowing do you leave your community? (Check all that apply.) Where do you go to obtain these
’ senvices? .
Shoppi )
-~ f/)éée) §7 i ed paciaed onct o vaaafAc

Personal needs J

[[]  Banking

M| Employernent

] Social nesds

5. Do you currently use local businesses in the community?

Bﬂ‘f&s[] No o MZL?/,LQ /X nu“,gz/ v 72\

If yes, would you continue to use them if the Post Office is discontinued?

D Yes f] No
Name: // Afﬁ:i&f /‘/J/)Lc/&_
Address: ()’[:f("/fg[\-gézlft )MV"K l’ém P 2\.._
v 76 316557

Date:

Please add any additiona comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily Weeldy Monthly Never
a. Buying Stamps D E] L___l E
b. Mailing Letters J Ol O &
¢. Mailing Parcels D E] D M
d. Pick up Post Office box mail O ] ] Iﬁ
e. Pick up general defivery mail [_j [] D &
. Buying money orders D l:] D ﬂ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D E] D : m
Mail, Delivery Contirmation, or Signature Confirmation
h. Sending Express Mail D I:] D E
i.  Buying stamp-collecting material D E] D E
QOther Postal Services
a. Entering permit mailings [:[ YES @. NO
b. Resetting/using postage meter [J vyes [HA.no
Nonpostal Services
Picking up government forms
a (slluch as tax fon'nsr) D YES E NO
b. Using for school bus stop [J ves ENNO
c.  Assisting senior cilizens, persons with disabilities, etc, ] ves ‘E NO
If yes, please explain:
d.  Using public bulletin board - Ovyes [Xwo
e. Other [Jves JX no

If yes, please explain:

Do you pass another Fost Office during business hours while traveling to or from work, or shopping, or for personal needs?
R ves [ no

Tm— V\!e, use ELKo or Qaﬁ -
Yoor Ofee) whan wo 0p Shepd g o oYe,




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previcusly received Pust Office box service or general delivery service, complete this section. How o you think carrier
route delivery service compares to your previous service?
[ Better [] Justas Good (] No Opinion [C] Worse

If yas, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

]gL Shopping E\'Y\D

Personal neads ,.El KD

e E\Wp

wesres IO (AT

ﬂ

b4 |

O emwomoe Ydiyg(] ‘,
X

5. Do you currently use local businesses in the community?

] YesTﬂ\No

If yes, would you continue te use them if the Post Office is discontinued?

] Y%Tﬂ\l\lo .
wee Richoyd & Diann Crobirep)

\

e 1)L Wildhorse gk 10O QRID&E,\;\:’\()} Ny, 8ae0)

e 1715~ 1D E - SO
o H-JLAD

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daiiy Weeldy Monthty Never
a. Buying Stamps D E] D [E’
b. Mailing Letters ] K N O
c. Mailing Parcels [:[ E] Tﬂ D
d. Pick up Post Office box mail D El [:I E
e. Pick up general delivery mail D E] D E
f.  Buying money orders D I:J D E
g. Obtaining special tervices, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation i—_—[ E] D E
h.  Sending Express Mail D I:] D @
i, Buying stamp-colltcling material [:I [J D E
Other Postal Services
a. Entering permit meilings O vyes Eno
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms &
& (such as tax forms) D YES Ij NO
b.  Using for school bus stop [] YES [E NO
c.  Assisting senior cilizens, persons with disabilities, etc. [] yes E NO

If yes, please explain:
d. Using public bulletin board ' D YES E NO
e. Other [Jyes []no

If yes, please explain:

Do you pass another Foast Office during business hours while traveling to or from work, or shopping, r for personal needs?

[] yes E NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Pest Office box service or general defivery service,
route delivery sesvice compares to your pravious service?

[] Better
if yes, please expliin:

[] Justas Good

complete this section. How clo you think carrier

(] No Opinion

l:[ Worse

For which of the following do you leave your community? (Check all that

4 apply.) Where do you go to obtain these
’ services?
[ shopping £ /b
P al need ; -
| ersonal needs - |-
[[] Employement (7 i o vt
et L4s LEL

B‘ T e feds (s e

5.

Da you currently use local businesses in the community?
et
I:] Yes Tﬁ. No
If yes, would you continue te use them If the Post Office is discontinued?

[ vYes[] No

7 F i
Name: 4 reteaane, o (hlely FRPSEL

-7

pddress: 7/ Lyt hiorse  LiwsT

Telephone; /7 2 ~

Date: F osc L5 IO/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionaire

Please check the approoriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services

Daily  Weekly Monthly Never

a. Buying Stamps /E E] D D
b. Mailing Letters 4 /(2/ E] D D
c. Mailing Parcels D JZT/ D D
d. Pick up Post Office: box mail ,Ei/ ] O O
e. Pick up general delivery mail /I:J E] D D
f. Buying money ordars D E] E D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured (7 E] D D

Mail, Delivery Corrirmation, or Signature Confirmation /m :
h. Sending Express Mail ] ,,E]/v _ Z/ |
i.  Buying stamp-collécting material D Ej E Q/
Other Postal Services

s

a. Entering permit mailings ] ves IZ/UO
b. Resetting/using postage meter ] ves [ﬁ NO
Nonpostal Services

Picking up governiment forms
% (such as tax forms) D YES D D
b.  Using for school bus stop D YES E NO
c.  Assisting senior cilizens, persons with disabilities, etc. [] yes [Z/NO

If yes, please explain:
d. Using public bullelin board ‘ /ﬁ YES [] NO
e. Other [Jyes []no

if yes, please expiain:
Do you pass another Past Office during business hours while traveling to or from work, or shopping, »r for personal needs?

DYES/I;O

If yes, please explain:




If you previously recefived carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previcusly received Post Office box service or general delivery service, complete this section. How o you think carrier
route delivery service sompares to your pravious service?

[ Better - [ Just as Good [J No Opinion ] worse

if yes. please explain: Do LO0T HAUE AN E/i/rﬂﬁﬁf [;'19\ f(%y/ée

 §

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[[J  shopping

e

] Personal needs

/z/ Banking

Il Employernent
O  social nesds

5, Do you curr use local businesses in the community?
Yes ]'j No

If yes, would you continue tgfse them if the Post Office is discontinued?
] Yes [ No
.
St
Name: 2/

Address: H‘ (A NZ g A Oﬁ\

Telephone:

[;(Pﬂl 7% 20|

Please add any additiona! comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Date:




Docket; 1374123 - 89831
ftarm Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for zach of the following:

Postal Services Daily Weokly Monthly Never
a. Buying Stamps D E] E] D
b. Mailing Letters J ] O O
c.  Mailing Parcels D [] D
d.  Pick up Post Office: box mall “E] ] ] J
e. Pick up general delivery mail ] C] O ©
f.  Buying money ordzars D I:] D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured g -

Mail, Delivery Confirmation, or Signature Cornfirmation D U D
h. Sending Express Mai ] ] O ©
.. Buying stamp-collecting material J ] O ©
Other Postal Services
a. Entering permit mailings [:I YES E] NO
b. Resetting/using pustage meter D YES E NO
Nonpostal Services _

Picking up government forms b:
& (such as tax forms) D YES E NO
b.  Using for school bus stop [Jves [ wno
c.  Assisting senior cilizens, persons with disabilities, etc. [Jvyes [ no

If yes, please explain:
d. Using public bulletin board I ‘] yes [ no
e. Other Jyes [ noO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jyes [Z] Nno

If yes, please exp'ain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Fost Office box service or general delivery service, complete this section. How dlo you think carrier
route delfivery sefvice compares to your pravious service?

[] Better ] Justas Good (] No Opinion ] Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

]  Shopping Wohsn s — 2 B
E:l Persenal needs ; :- r e o

[]  Banking oy P

O Employement

Socialneeds £, o G .

5. De you currently uise local businesses in the community?

[g Yesi:l No

If yes, would you continue te use them if the Post Office is discontinued?

D Yes [_] No

Address: X"/~ JI. 17 e A 'f }\ ] vy "% o5 3 9 f"ﬂ_'_- - e - }',' L s Fe
Telephone: 7 /.5 — S0 Z — (= L

Date: ~_ A, 2T // ya
4 7
/ /

Please add any additionil comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1374113 - 89831
ttam Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appraoriate box to indicate whether you used the MOUNTAIN CITY Post Office for wach of the following:

Postal Services Daily Weeldy Monthly Never
a. Buying Stamps D E] [:[ D
b. Mailing Letters Z O O
c.  Mailing Parcels | C] b O
d.  Pick up Post Office box mail J O ] O B
e. Pick up general delivery mail < O | O =
f.  Buying money orders [:l E[ |;_7r D
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured D E] D |
Mail, Delivery Confirmation, or Signature Confirmation £
h.  Sending Express Mail D EJ [:I
I.  Buying stamp-collecting material I:[ [:] D D
Other Postal Services
a. Entering permit mallings Jvyes [[Iwno
b.  Resetting/using postage meter D YES Ij NO
Nonpostal Services
Picking up government forms =
8 (such as tax forms) D YES D NO
b.  Using for school bus stop [j YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. [] ves [j NO
If yes, please explan:
d.  Using public bulletin board " Ives [Jwe
e. Other [Jves [Jno

If yes, please explan:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Nno
"~

If yes, please explain:




If you previously recefved carrier delivery, there will be no change to your delivery service — proceed (o question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How o you think carrier
route delivery service compares to your previous service?

] Better [[] Justas Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[Z Shopping
] Personal needs
[[] Banking
[[] Employement
O Social nesds
5. Do you currently use local businesses in the community?
[ Ve Mo Jiece va s
If yes, would you continue to use them If the Post Office is discontinued?
[:l Yes [:| No
Name: C o Ll b ey =B A fas ibap? oo Leg ok e £ CR \
Address: ~ (¢ = S l2e# )¢
Telephone: 7/ / =2 C ¢ ¢4
Date: i (o8 ;'. 2 ey | X O/

Please add any additiona: comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket; 137413 - 88831
ftarn Nbr: 24
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for e:ach of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps l:[ E} M L__I
b. Mailing Letters D EI D D
¢. Mailing Parcels D [T E D
d. Pick up Post Office box mail O L] O O
e. Pick up general dellvery mail O 4 O O
f. Buying money orders D EI [] @
g. Obtaining special sarvices, including Certified Mail, Registered Mail, Insured ] I:] K D
Mail, Delivery Confi-mation, or Signature Confirmation
h. Sending Express Mail D EJ g D
i.  Buying stamp-collecting material [:[ I:[ D E’
Other Postal Services
a. Entering permit mallings [Jyes X wno
b. Resetting/using postage meter [Jyes [Xno
Nonpostal Services
§ Picking up govemnment forms Ij YES E NO
" (such as tax forms)
b.  Using for school bus stop [j YES E NO
c.  Assisting senior citizens, persons with disabilities, etc. [1ves Bno
If yes, please explan:
0. Using public bulletin board - ves §Fno
e. Other [Jyes [Jnwno

If yes, please explan:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, ¢r for personal needs?

] yes ENO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed lo question 4. If you
3. previously received Pos: Office box service or general delivery service, complete this section. How do you think carrier
route defivery service compares to your previous service?
[] Better ] Justas Good [] No Opinion D Worse

If yas, please explain:

For which of the follawing do you leave your community? (Check all that apply.) Where do you go o obtain these

4 services?

DI  sheeping  =\o NV of  Wn Yinees & Bose TH

X]  Personaineeds nod| (g 1 BOWSL

B seking (oSt bunun% X oul oM deny  e\ethont caﬂh«)

D Employement

O Social neetls

We live in oo Wy ruwveal

5. Do you currently use local businesses in the community?

O Yoo I e BAh~ RO A Ao B

onlu,  Onet fun weadp-.
If yes, would you continue to use them If the Post Office is discontinued? W
D Yes Ej No

wane P cuag, (haandiy Feale

aasress. W 35 Pox. 280  MHn. Cd)j ANV 8982\
Telephone: 1 15 - 424 -4201\

oate:_H - 20--1| |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Dockst; 1374113 - 89831
ftam Nbr- 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the approoriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily ~ Weeidly Monthly Never
a. Buying Stamps [:I E1 ‘J_ir D
b. Mailing Letters B/ Ej D D
c. Mailing Parcels D E] L—i:I D
d. Pick up Post Office box mail E/ ] O O
e. Pick up general delivery mail [j [:] [:l ET
f.  Buying money orders D I:] D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i "

Mail, Delivery Confirmation, or Signature Confirmation D D Ei/ D
h. Sending Express Mail 0 ] M O
i.  Buying stamp-coilecting material D [:] D E/
Other Postal Services
a. Entering permit mailings Ovyes [Anwno
b. Resetting/using postage meter [(J yes [4no
Nonpostal Services

Picking up government forms 2
& (such as tax forms, D YES NO
b. Using for school bus stop [Jvyes [ NO
c.  Assisting senior cil zens, persons with disabilities, etc. [] vyes EI’?!O

If yes, please explain;
d.  Using public bulletin board . Btves [ no
e. Other D vEs [_] NO

If yes, please explain:

Do you pass ancther Pust Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes EAno

If yes, please explain:




It you previously recaived carrier delivery, there will be no change to your delivery service — proceed lo question 4. ‘If you
3. praviously received Past Office box service or general delivery service, complete this section. How <o you think carrier
route delivery service compares to your previous sefvice?

[] Better E] Just as Good [a, No Opinion D Worse

[} . _—

If yes, please explain: have peder expeorieices f-tntgffffzm? s 20 st aS$Sfce
4

i

For which of the follawing do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
IE/ Shopping Lf/ ! /-‘\'.5‘, (8, _6 /i /‘-:- -5 '?r‘a‘hm !'l 2 il = )
[CJ  Personal needs &._1 ks
[T Banking Fl ko
[:1 Employament }{?L é r‘ e c‘/
P Soch L ) = :
[ iy i /"o-sf 51({--:65—1) ne(fékcu_rs
5. Do you currently use local businesses in the community?

D Yes Ej No

If yes, would you continue te use them if the Post Office is discontinued?

[j Yes [-:] No
Name: j) Cree n c lf’. p’(c [ c!

Address: / 2 8 :[)r:t Ve C[") =7 S i, /)/2 Mo (‘( l{? /‘J V

Telephone:
Date: 'd/ / ok ‘7" / /]

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket; 1374123 - 85831
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Postal Service Customer Questionaire
Please check the appreoriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily Weeldy Monthly Never
a. Buying Stamps I:] Kﬂ [:, D
b. Mailing Letters (gj 1 O O
C.  Mailing Parcels D ]:E E I:]
d. Pick up Post Office box mail E ] O 0O
e. Pick up general delivery mail J ] O X
. Buying money ordirs [:] [‘;L [j D
g. Obtaining special tervices, including Certified Mail, Registered Mail, Insured ] ] [E T
Mail, Delivery Confirmation, or Signature Confirmation :
h. Sending Express Mail ] ] O [;1
. Buying stamp-coflecting material ] IZJ O O
Other Postal Services
a. Entering permit meilings [:I YES |ZI NO
b. Resetting/using postage meter [j YES m NO
Nonpostal Services
Picking up goveniment forms L
B (such as tax forms; D YES EL NO
b.  Using for school bus stop [:[ YES NO
C.  Assisting senior citzens, persons with disabilities, etc. QES [Iw~o
If yes, please explain;
d. Using public bulletin board - [yes [Owno
e. Other D YES D NO

If yes, please expliin:

Do you pass another Pust Office during business hours while traveling to or from work, or shopping, cr for personal needs?

] ves E NO

If yes, please explain:




If you previously receivid carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previcusly received Post Office box service or general delivery service, complets this section. How co you think carrier
route delivery service campares to your previous sesvice?

[] Better ] Justas Good [C] No Opinion [] worse

if yos, please axplain:

For which of the follswing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping
O Personal reeds
[] Banking
[[] Employement
[0  social needs
5. Do you m;renﬂy use local businesses in the community?

W\Yes[:j No

Iif yes, would you ?:nh'nue to use them If the Post Office is discontinued?
D Yes/Eg\No
,. 9) i
Name: \j;'/n 9 f eL0 Zc:

Address: f?o_ /?(\X 276 /;'7/1‘, O /‘ ./>/.

Telephane:

oue /25 )11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1374113 - 89831
tterm Nbr 21
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Postal Service Customer Questionaire
Please check the apprusriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily Weeldy Monthly Never
a. Buying Stamps [:] Ij |Z] D
b. Mailing Letters J X O O
¢. Mailing Parcels [] EI m D
d. Pick up Post Office box mail X ] O O
e. Pick up general defivery mail ] Cj g O
f.  Buying money orders O ] O K
g. Obtaining special tervices, including Certified Mail, Registered Mail, Insured J C] |

Mail, Delivery Confirmation, or Signature Confirmation :
h. Sending Express Mail ] ] ] X
i.  Buying stamp-collécting material |:[ E[ L___[ E
Other Postal Services
a. Entering permit mzilings D YES [E NO
b. Resetting/using postage meter []J ves 12_3] NO
Nonpostal Services

Picking up govemnment forms
% {such as tax forms) @ YES Ij NO
b.  Using for school bus stop D YEs [X] NO
c.  Assisting senior citizens, persons with disabilities, etc. ] yes [K no

If yes, please explain:

e alss ) -
6. Using public bulletin board  Lda | @t GA G ivi it O \L_" ] ves [ no
st aaticles | o padeen <

e. Other : [Jyes [Jnwo

If yes, please expluin:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, cr for personal needs?

[Jyes [¥] no

If yes, please explain:




If you previously receivad carrier delivery, there will be no change to your delivery service — proceed lo question 4. If you
3. previously received Posit Office box service or general delivery service, complete this section. How co you think carrier
route defivery service compares to your previous sarvice?
[] Better ] Justas Good ] No Opinion X] worse

if yes, please explein: url 6L el o4 Lha 20O, Laeiv amavnpng, Aé'tip-ff 7%
- 4

Modcpsog, OAet Lk ~C-wﬁ4»1l@5' Aty 2 G g,c-rva‘f;tf lbgn < To:
- j ¥ I

For which of the follawing do you leave your community? (Check all that apply.) Where do you g to obtain these

services?
[X]  Shopping
@ Personal needs
[X]  Banking
[] Employement
l:] Social nesds
5. Do you currently uze local businesses in the community?

m Yes [j No

It yes, would you continue to use them if the Post Office is discontinued?

[0 vYes[ No

Name: (\'\ o lel Ak {;-L'e:;}
J

Address: 313 DAuidaen /jf w2 0. I_Jef‘y’ /f/g/i Wi . Cudy . N §9¢31
7

Telephone: T35 - 7L - bbyg oflie Py 35
€ [

Date: /_._L/.'!-\,g/ 1.0/

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1374143 - 898317
ttarn Nbr: 21

Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily Weelkly Monthly Never
a. Buying Stamps L__I EJ [E L__I
b. Mailing Letters D E‘J D D
¢, Mailing Parcels J B O O
d.  Pick up Post Office box mail E [:J D D
e. Pick up general de/ivery mail ] C] E ]
. Buying money orders D E] E D
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured [ ] E O
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail J Cl & O
i.  Buying stamp-collecting material O ] O &
Other Postal Services
a. Entering permit mailings [Jves Kino
b.  Resetting/using postage meter I:[ YES @ NO
Nonpostal Services
Picking up govemment forms
& (such as tax forms) EBYES D NO
b.  Using for school bus stop [Jves o
c.  Assisting senior citizens, persons with disabilities, etc, ] yes A no
If yes, please explzin:
d.  Using public bulletin board - Pyes [Owo
e. Other [Jyes [Jno

If yes, please explain:

Hang Elyers .
Do you pass another Post Office during business hours while traveling to or from work, or shopping, ¢r for personal needs?

] ves QNO

If yes, please explzin:




If you previously received carrier delivery, there will be no change to your delivery service — proceed lo question 4. |f you
3. previously received Pest Office box service or general delivery senvice, complete this section. How tlo you think carrier
route delivery service compares to your previous service?

L__l Better [:] Just as Good [:i No Cpinion D Warse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
N /Stopping E(KD once a mpohth
[] . Personal needs
[[] Banking
O Employernent
[0  socilnesds
5. Do you currently use local businesses in the community?
M vYes| | No
If yes, would you continue to use them if the Post Office is discontinued?
8 Yes| | No
Bk \WQalla
Name: Sasuri

aogess: L2011 Dharse 2 9

Telephone: ) S- 3YO- Y2

oate: Oef//i;zsz p/ 2L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket; 1374123 - 89831
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daity Weeldy Monthly Never
a. Buying Stamps D IE] L_.-_I [j
b, Mailing Letters J TXI ]
¢. Mailing Parcels [:I E] [:I l:[
d.  Pick up Post Office box mail O i 0O
e. Pick up general delivery mail D E,] ] L—_l
f.  Buying money orders [..—_l E] D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [:’ {z— D - D
Mail, Delivery Confirmation, or Signature Corfirmation |
n.  Sending Express Mail D I:J D D
. Buying stamp-collecting material [:[ E-_] [j D
Other Postal Services
a. Entering permit mailings [ ves E] NO
b. Resefling/using postage meter [:] YES IZJ NO
Nonpostal Services
Picking up government forms
(such as tax forms) E] YES m NO
b.  Using for school bus stop [(Jyes [ no
c. Assisting senior citizens, persons with disabilities, etc. [Jyes [ no
If yes, please explain:
d.  Using public bulletin board K] ves [Owo
e. Other [Jyes KJ]no

If yes, please explzin:

Do you pass another Pest Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [ZDno

If yes, please explzin:




If you previously recaived carrier delivery, there will be no change to your delivery service — proceed lo question 4. If you
3. previously received Past Office box service or general delivery service, complete this section. How o you think carrier
route delivery sefvice compares to your previous service?

D Better [] Justas Good [C] No Opinion D Worse

If yes, please expliin:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
® s EJAO
TX  Personalnesds =/ /LO
[ omees KO
[[] Employement
[C]  social needs
7 Da you currently usa local businesses in the community?
[Z{ Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ Yes | | No
Name: }'4 ﬁrfo n

Address: ¢7 } ? L A’]\J ' (‘]%OIQQ(CJ ﬁ L{

Telephone: jg % =" 56 5&

Date: Z7/" 5;22 > L;D //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1374123 - 63831
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily Weeldy Monthly Never

L]
]

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

]
OODOROOOROHX
MEAOERBRBAIDODNO

i.  Buying stamp-coflecting material
Other Postal Services

? ooooOoooooo
0

a. Entering permit mailings B3 no
b. Resetting/using postage meter [:[ YES IE NO
Nonpostal Services

v RO manteiim Oves © o
b, Using for school bus stop [j YES @ NO
c. Assisting senior citizens, persons with disabilities, etc. [l yes [4no

If yes, please explain:

d.  Using public bulletin board " B yes [Jwo

e. Other [Jyes []no

If yes, please explain:

Do you pass another Pust Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yes [A no

if yes, please explain:

0y Ocewmsiea | g o Cwunge To- gas oud D ang

e J.J'.j“\{jr_' :'7' sT :.“s‘flcc



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Pos: Office box service or general delivery service, complete this section. How dc you think carrier
route delivery service compares to your previous service?
[ Better ] Justas Good [C] No Opinion (] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain these

services?
E Shopping
Personal nzeds
[x] Banking
[[] Employement
[]  Social needs
5. Do you currently use local businesses in the community?
[J ves[3] No
If yes, would you continue to use them Iif the Post Office is discontinued?
(] ves[_] No
1 A
Name: Larryy [Menwé
i
fuliruss: Hed 39S Do ¢ Mevntain ¢4y NV E963
Telephone: 125 -~ F673 (€21
Date: - - 20 -

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,



Dockat; 1374173 - 89831
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily Weeldy Monthly Never
a. Buying Stamps D E] D E/
b. Mailing Lefters D ET [j D
c.  Mailing Parcels J ] O &
d.  Pick up Post Office box mail O ] O &
e. Pick up general delivery mail [j E] D E/
f.  Buying money ordérs D E] D [E/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured - :

Mail, Delivery Confirmation, or Signature Confirmation D E] D E/
h. Sending Express Mail D [___] D [a/
i.  Buying stamp-coilesting material [:{ [:] D E/
Other Postal Services
a. Entering permit mailings l:, YES Er NO
b. Resetting/using postage meter [J yes [dNo
Nonpostal Services

Picking up govemment forms 4

(such as tax forms) D YES 4NO
b.  Using for school bus stop Jyes [ no
c.  Assisting senior ciizens, persons with disabilities, etc. ] yes [&dno

If yes, please explain:
d. Using public bulletin board " Ovyes [Fno
e. Other D YES [_] NO

If yes, please explzin:

Do you pass another Pust Office during business hours while traveling to or from work, or shopping, or for personal needs?

Flves [Jno
fyes, p'eaz&p*ﬂ 2 Q/&?i L@:SM&/>Z/U :




If you previously received carrier delivery, there will be no change to your delivery service — proceed o question 4. If you
3. previously received Pust Office box service or general delivery service, complete this section. How clo you think carrier
route delivery service sompares to your previous service?
[] Better ] Justas Good (] No Opinion [ worse

if yos, please explain:

For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[ Shopping W 7 2 uerrlaco (Ll

T s A Hptrilie AT
[7] Banking v ¢ 3

[:] Employement

D Social needs

1
Y y

' e
5. Do you currently use local businesses in the j’ommunity? R 7"% z/%

O veld v ~Jp A

Py
If yes, would you continue to use them if the Post Office is dismnﬁnuedW (/(7_,{,1./!/

O vesld No
s T ol tni I+ (P rnr 0
poaress: [ [ A W LA bz i Z(Zaai“ 3 ,6\5/3/28(7&) 55 /ﬁ e
e 7 7S~ TS F= SYRE ’
- Z&/,Lu.// L0 20/l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

) AlG T ALAL,




Docket: 13741:23 - 8981
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Postal Service Customer Questionaire
Please check the appropriate box to Indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E] E‘Z’ D
b.  Mailing Letters J X B
c. Mailing Parcels EI I:I D E’
d. Pick up Post Office box mail E] |:] r__] [:]
e. Pick up general delivery mail J Kl O O
f.  Buying money orders D [:] D E
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured D E] X] ' D
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail D E] E D
i.  Buying stamp-collecting material [___| [j D E]
Other Postal Services
a. Entering permit mailings D YES E NO
b.  Resetting/using postage meter D YES E NO
Nonpostal Services
Picking up government forms
% (such as tax forms) D YES NO
b.  Using for school bus stop D YES r_ﬂr NO
c. Assisting senior citizens, persons with disabilities, etc. [] yes NO
If yes, please explan:
d. Using public bulletin board . E YES D NO
e. Other O ves KX nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes PRNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed (o question 4. If you
3. previcusly received Pust Office box service or general delivery service, complete this section. How «io you think carrier
route delivery sefvice sompares to your previous sefvice?

[] setter [ Just as Good [A] No Opinion [ woerse
If yes, please explain.

4 For which of the fo/lowing do you leave your community? (Check all that apply.) Where do you go to obtain these
’ senices?

!ﬂ Shopping

] Personal needs

& Banking

| Employement

E Social needs

5. De you currently use local businesses in the community?

D Yes |%‘ No

if yes, would you continue to use them If the Post Cfiice is discontinued?

[___[ Yes 'ZJ No
ne [0 ald ClLEZS

Address: Fo s~ Dayi Soa’ T  or FO_Box 25, HIW (’;A?/,VVE?‘P—?/
Telephone: 775“‘74?“4‘9;4-

Date: &f ~ 20 - /(

Please add any additiona! comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
Please check the appropiiate box to indicate whether you used the MOUNTAIN CITY Post Office for each of the following:

Postal Services Daiiy Weeidy Monthly Never
a. Buying Stamps D Ei _ D
b. Mailing Letters ] & O O
¢. Mailing Parcels [:[ I:[ [:] E |
d.  Pick up Post Office box mail g ] O O
e. Pick up general delivery mail [j E[ D D
f.  Buying money orders D i:r ,E/ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured : : .

Mail, Delivery Confirmation, or Signature Confirmation D E[ D E/
n.  Sending Express Mail D l:| D E/
I, Buying stamp-colletting material [j D D /E!V '
Other Postal Services )
a.  Entering permit mafings [Jves FTwno

-

b.  Resetting/using postage meter D YES E NO
Nonpostal Services pd

Picking up government forms :
8 {(such as tax forms) D YES Z’y
b.  Using for school bus stop D YES ,E/ NO

~

c. Assisting senior citizens, persons with disabilities, etc. [] vyes ﬁ NO

If yes, please explain:

, e

d. Using public bulletiri board [Jvyes [4'no
a,  Other D YES D"ﬁb

If yes, please explain:

Do you pass another Past Office during business hours while traveling to or from work, or shopping, q;,i6r personal needs?
] ves ﬁ NO

If yes, please explan:




If you previously receved carrier delivery, there will be no change to your delivery service — proceed lo question 4. If you
3. previously received Past Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your pravious service?
[] Better Just as Good ] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|~ snopping /
} /"
[71  Personal needs e |
_ = \ "\~ .
/D _~ Banking ’/'4 \ ,‘N | C.:% .
£ yanu @ 3
]  Employerent wan ‘ \ {\ \’f)/,? 5{ N‘X./r v)j‘{\-/
) L LIRS L
A | ',.M v/ M
5. Do you currently use localbusinesses in the community? l J
dJ Yes/L—
If yes, would you continue te use them If the Post Office is discontinued?
O v 2 No <

Name: \’\\tu\.c: ﬂ-\ \( QJU’“ A )+~

Address: @f e (175 L/( (T\Irt_/ A %’F/Qﬁ/

Toughane: 1118 1 G lelpm 5

Date: '\-{—“‘ !cl'((‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnair=.
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E UNITED STATES
POSTAL SERVICE «

08/18/2011

ROBERTA CULLE

PO BOX 184
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

)

7 ~~ | / i/
}{____ Pl l;?l _; { {J Y i
1{_ ; ‘.{_: p “!,/".:.‘J ..,.'__ L{, B

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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UNITED STATES
POSTAL SERVICE

08/18/2011

DOREEN CLIFFORD

128 DAVIDSON ST
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204,

Sincerely,

/

v ol A
A i3 N $a) o
L Jh Lo
ALRL AT ==

RENEE BROWN

Manager, Post Office Operations

1001 Sunset Rd
Las Vegas, NV, 89199-9998
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E UNITED STATES
POSTAL SERVICE«

08/18/2011

BECKY PRUNTY LISLE

HC 35 BOX 280
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
\ 3
"] ™ j / {/
RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89199-9998
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08/18/2011

ESTELLA MORSE

HC 35 BOX 70
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

f fu //;/ | LM

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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E UNITED STATES
POSTAL SERVICE
08/18/2011

VODA KOBERSTEIN

HC 35 BOX 80
MOUNTAIN CITY, NV 83831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in

the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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08/18/2011

CAROLYN PAISANO

PO BOX 95
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concem that since the people of your community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings for customers.

Ifit is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

)
/

- M-.; h\l ||| I"r |/
D Lo
fldic Af] ==

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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E UNITED STATES
POSTAL SERVICE»
08/18/2011
LARRY & PAT OTHEIM
PO BOX 246

MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist customers in notifying correspondents of the change.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal wiil be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

il
/

/

-{{j!{,{{ //él L{,{-;t i

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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E UNITED STATES
POSTAL SERVICE»
08/18/2011

CAROL PERGUINI

PO BOX 73
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concemn about the economic savings of the proposed discontinuance. Concern was also expressed that too
much money was spent in the larger cities. Carrier service can be and, in this case, is more cost-effective than maintaining a
postal facility and a postmaster position. The Postal Service estimates an annual savings of approximately totalsavings.

Additional funds are necessary in larger cities because of a greater workload. Larger cities often realize greater revenue which
can offset their greater expenses.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free fo contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

e e
-'X"’*'{.{[ //fi, '."‘i_ IJL’J'_ -

i
f

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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= Py

08/18/2011

PEGGY M. LANDON

PO BOX 156
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Mountain City Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible,
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
o \ Ii
J_.' Ry . gI / !
b ;.ﬂ;} f' ,}
{'? f // o i{ i 4t
A AL | -
h
RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89198-9998
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UNITED STATES
E POSTAL SERVICE «
08/18/2011

MARJORIE VIPHAN

HC 35 BOX 50
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.

The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

Ifitis determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
\ 7
“";;M\\ Iy,
[\{’:5} ///éQ r-(,_ /}{»’J“"—
Ll A e
P
.../"‘
RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89199-9998
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EUN?TEDSTATE‘S

08/18/2011

DENNIS & MARCIA BIEROTH

HC 31 BOX 80
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.

The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

Ifit is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

%

TN |y
Lt A an
17" o Lo
AL il ;4 =

S

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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E UNITED STATES
POSTAL SERVICE»
08/18/2011

DR. MICHELLE MISCH

MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible,

The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

Ifit is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

%
#

[ - rJf/ A0

- f RN 2 P
/._ . //_;I Y (/4 (%
L 'r_; i

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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UNITED STATES
E POSTAL SERVICE»
08/18/2011
MEL & LOUISE BASANEZ
207 DAVIDSON ST

MOUNTAIN CITY, NV 83831

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

\
. J
{ 7

4/1. AL //{i £, {4

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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E WSTA‘IB

08/18/2011

RICHARD & DIANN CRABTREE

712 WILDHORSE UNIT 10
ELKO, NV 89801

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,

D
zij"{;_; //[’i LM

RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd

Las Vegas, NV, 89199-9998
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UNITED STATES
POSTAL SERVICE »

08/18/2011

WILLIAM & CAROLYN FRASER

712 WILDHORSE UNIT 7
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
. \ 9
f “\._ | f f ’,r
L2 W I
[ Lo
L i
3 )
RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89199-9998
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TP,

08/18/2011

SMITH

KUNZ RANCH
MOUNTAIN CITY, NV 89831

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mountain City Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Mountain City Post Office should be pursued, a formal proposal will be posted in
the Owyhee Post Office and Mountain City Post Office at a later date. If you have additional questions or comments, please feel
free to contact LORETTA KIRKPATRICK at (702) 361-9204.

Sincerely,
T\ ; JI.:' A7
/ j .ra . 'flf'.":{:
I o !_-’ 1 W, I'LL F -
[T,r{- i /I/.’_‘l‘ -
RENEE BROWN

Manager, Post Office Operations
1001 Sunset Rd
Las Vegas, NV, 89199-9998
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August 2, 2011

Dear Mountain City Postal Customer,

Thank you for your letter regarding your concerns about the proposed study to close
the Mountain City Post Office.

The proposal to close the Mountain City Post Office is only a study and no decision
to close the post office has been made at this time. Copies of the proposal and
comment forms are available from the Officer-In-Charge at the Mountain City Post
Office. The proposal will be posted through close of business August 18, 2011.

Your concerns will be reviewed and all customers that receive mail through the
Mountain City Post Office will be notified of the results of this study, when a final
decision has been made.

If you have any questions or further concerns, please contact me at 702-361-9204.

Sincerely,

e fa,

Loretta Kirkpatrick

Manager, Consumer & Industry Contact
1001 E Sunset Road

Las Vegas NV 89199-9655

MOUNTAIN CITY
1001 E SUNSET RoAD
LaS VEGAS NV 89198-9655
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March 18, 2011

Ms. Marge Prunty,
HC 35 Box 280
Mountain City, NV 89831-9601

Dear Ms. Prunty,

This letter is in response to your inquiry CA104684811, regarding the Mountain City
Post Office.

At your earliest convenience please contact me at 702-241-1781.

Sincerely,

Loretta Kirkpatrick
Manager Consumer Affairs

1001 E Sunset Rd
Las Vegas NV 89199-9655
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the MOUNTAIN CITY Post Office on 04/28/2011, Additionally, during the
survey period, guestionnaires were available at the MOUNTAIN CITY Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 43
Favorable to proposal 0
Unfavorable to proposal 4
Expressing no opinion 1

Total questionnaires received 15
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Postal Concerns
The following postal concerns were expressed

Cancern (No Opinion);
No Concem
Response:

Concemn (UnFavorabie):

Customers expressed concem over the apparent lack of interest by the Postal Service for the needs of the community
Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal Service is required to provide
each community with regular and effective service, using the most cost efficient means possible. The proposed alternate delivery service will meet the
malling and service needs of the community in a more cost effective manner.

Concern (UnFavorable):

Customers feit the post office should remain open since they paid taxes
Response:
You expressed a concemn that since the people of your community paid taxes the post office should remain open. The Postal Service is not supported by tax

dollars and must mast expenses by revenue it generates, Operational savings for the Postal Service contributes in the long run to stable postage rates and
savings for customers.

Concem (UnFavorable):

Customers questioned the economic savings of the proposed discontinuance. Concern was also expressed that too much money was spent in the larger
cities

Response:

You expressed a concern about the economic savings of the proposed discontinuance, Concern was also expressed that too much money was spent in the
larger cities. Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service

estimates an annual savings of approximately totalsavings. Additional funds are necessary in larger cities because of a greater workload, Larger cities often
realize greater revenue which can offset their greater expenses.

Concern (UnFavorable):

Customers were concermed about a change of address
Response:
You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will continue to use the community name

and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Concern (UnFavorable):

‘You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be available from the camer, and

custormers will not have to travel fo another post office for service, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Nonpostal Concerns
The following nonpostal concems were expressed
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Postal Service Respresentive (Names and Titles):
|Cindy Reed, Officer In Charge

|Renee Brown, Manager Post Office Operations/A

Total Number of Customers Present:

Date:|05!24!201 y

Time____ 6pm.

This document may become a part of the official record that will be available for public viewing.
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! ; é ; Place: _the Mountain City Post Office
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Postal Service Respresentive (Names and Titles): Date:]05!24!2011
[Cindy Reed, Officer In Charge

Time_____6pm.

|Renee Brown, Manager Post Office Operations/A

Total Number of Customers Present: | ;‘ ( { Place: _the Mountain City Post Office

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers were concerned about obtaining accountable mail and large parcels

Response:

You expressed a concern about obtaining accountable mail and large parcels, If you live less than one-half mile from the
line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
live over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels
will be left outside the mailbox or at a designated location or a notice will be left in the mailbox. Attempted delivery items
will be taken back to the administrative Post Office. Customers may pick up the item at the post office, request
redelivery on another day or authorize delivery to another party.

Concern (UnFavorable):
Customers felt the post office should remain open since they paid taxes

Response:

You expressed a concern that since the people of your community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (UnFavorable):
Customers wanted the post office to stay the same. Customers said the CPO would be a disservice to the community

Response:

You expressed a concern about the establishment of a Community Post Office (CPO), The CPO will be contracted to
provide at least the same hours as the present post office. Depending on the location, the CPO may provide extended
lobby hours. A CPO provides the same services as the suspended Post Office, except for permit mail acceptance.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox, Stamps by Mail and Money Qrder Application forms are available for
customer convenience.

Concern (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery

Response:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both
inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier
is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning
lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.

Concern (UnFavorable):
Customers expressed a concern about irregular hours that the rural route serves the community

Response:

You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide
service at approximately the same time on a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox instructing the
carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at the
administrative post office located miles away,

Concern (UnFavorable):
Customers inquired about mailbox installation and maintenance

Response:
You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox
installation and maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the
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10,

11

carrier and must be located on the right-hand side of the road in the direction of the carrier's travel. Mailbox supports
should conform to state laws and highway regulations, The Postal Service recommends that customers contact the
administrative postmaster or carrier for advice on placement of mailboxes and mailbox height and supports.

Concern (UnFavorable):
Customers were concerned about obtaining services from the carrier

Response:;

You were concerned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp callecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mallbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable):
Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rural letter carriers are highly respected by the American public. This respect has been earned by
many years of dedication to the Postal Service and to postal customers. During national and local emergencies,
including prolonged pericds of extreme weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to serve the route expeditiously and arrive at
boxes at about the same time each day.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance
Response:

‘You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Nonpostal Concerns

1

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (UnFavorable):
Customers were concemed about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.
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3 Concern (UnFavorable):
* Customers were concemed about growth in the community

Response:

You expressed a concern about growth in the community. The growth of a community does not depend on the location
of a post office. Based on information obtained by the Postal Service, it was determined that there has been minimal
growth in the area in recent years. Carrier service will be able to accommodate future growth.



Docket: 1374123 - 89831
Item Nbr: 26
Page Nbr: |

E POSTAL

03/16/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

Decline in mail volume.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the court house on 05/17/2011
from 6 p.m. to 7 p.m. to answer questions and provide information about our service.

If you have any questions, you may contact LORETTA KIRKPATRICK at (702) 361-9204.

Thank you for your assistance.

Sincerely,
3 _
 ein TR
7wl e T
y T / VLA o
i EALLS
Fi A Jé,{.’ / i_i o=
o .’d
RENEE BROWN

Manager, Post Office Operations
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A, Office
Name:  MOUNTAIN CITY State: NV Zip Code: 89831
Area: WESTERN District.  NEVADA-SIERRA PFC
Congressional District. ~ NV-02 County: ELKO
EAS Grade: 55 Finance Number; 316080
Post Office: [v] Classified Station ] Classified Branch ] cro ]

This form is a place holder for number 27. There was not a petition recieved,

Prepared by: LORETTA KIRKPATRICK Date: 08/17/2011
Title: NEVADA-SIERRA PFC Post Office Review Coordinator
Tele No: (702) 361-9204 Fax.No: (702)

361-9213
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UNITED STATES
POSTAL SERVICE»

——

A, Office

Name:  MOUNTAIN CITY

State: NV Zip Code: 89831

Area: WESTERN District. NEVADA-SIERRA PFC

Congressional District: ~ NV-02 County: ELKO

EAS Grade: 55 Finance Number: 316080

Post Office: (¥ Classified Station ] Classified Branch ] cro [ ]
This form is a place holder for number 28. There was no Congressional inquiry.
Prepared by: LORETTA KIRKPATRICK Date: 08/17/2011
Title: NEVADA-SIERRA PFC Post Office Review Coordinator
Tele No: (702) 361-9204 Fax No: (r92)

361-9213
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Section lll

_

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concemns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

L

A one-time expense of $
L

e

Section V

Section VI

L

Section VIl

e

Checklist Completed By:
'_,- L‘; =

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ 2 % (f’cs” 5
Fringe benefits 33.5% $§ Y1336
Rental costs, excluding utilities $ (,» 0O
Total annual costs $ 39,42/
Less estimated cost of replacement service - :

f_'[ptai annual savings $ 5 ?x 9( </

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

5/r8/10

Investigative Coordinator

Reviewed Certifig By
2 /zéﬁé;z

Daté

(5///8///

Dlstrlct PO Rewew Coordinator Date
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E UNITED STATES
POSTAL SERVICE »
06/14/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the MOUNTAIN CITY Post Office
Docket No. 1374123

This is to advise you that on 06/17/2011, 1 will post for public comment a proposal to close the MOUNTAIN CITY Post Office in
ELKO, Congressional District No. NV-02.

If you have any questions, please call LORETTA KIRKPATRICK District Review Coordinator at (702) 361-8204.

YUL MELONSON
District Manager
NEVADA-SIERRA PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE»

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
MOUNTAIN CITY Proposal
Docket No. 1374123 - 89831

Please post the enclosed proposal to close the MOUNTAIN CITY Post Office in the lobby. The proposal must be posted in a
prominent place from 06/17/2011 through close of business on 08/18/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclesed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (702)
361-9204.

LORETTA KIRKPATRICK
Post Office Review Coordinator
NEVADA-SIERRA PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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UNITED STATES POSTAL S8ERVICE AR G
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INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE \ Al iy
THE MCQUNTAIN CITY, NY POST OFFICE N i
AND ESTABLISH o ”

SERVICE BY HIGHWAY CONTRAGT ROUTE BERVICE

Te the customars of the Mountain City Post Office:
The Postal Service is considering the close of the Mountain City Post Office for reascns stated in the accompanying proposal.

During the 60-day posting period from 08/1 7/2011 through 08/18/2011 you are invited to provide written comments. Comments will
be most helpful If they offer specific opinions and Information favorable or unfavorable regarding the potential effect of the
propoaed change on postal services and on the community, Your comments will be carefully congldered and will be Incorporated
into the official record, which will be made public If the proposal is finalized.

Coples of the prupouﬁl and optlonal comment forms are avallabls upon request at the Mountain City Post Office and Owyhee Post
Office . If you choose 10 use the optional comment form and need addltional space, please attach additional sheets of paper,

Please return the comment form o

LORETTA KIRKPATRICK
1001 SUNSET RD
LAS VEGAS, NV 89198-9388

For more information, you may call LORETTA KIRKPATRICK at (702) 361-9204 or write to the above address.
Thank you for your assistance.

RENEE BROWN
1001 SUNSET RD
LAS VEGAS, NV 89180-5008

Xy4 130¥3sy dH WHIS:® 1102 81 2nd
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PROPQOSAL TO CLOSE
THE MOUNTAIN CITY, NV POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1374123 - 89831
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Mountain City, NV Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Owyhee Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster was promoted on August 30, 2008. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Decline in mail volume. We will
continue to provide effective service through the Owyhee Post Office.

The Mountain City Post Office, an EAS-55 level, provides service from 08:30 to 13:30 Monday - Friday , 09:00 to 13:00 Saturday
and lobby hours of 24/7 on Monday - Friday and 24/7 on Saturday to 30 post office box or general delivery customers and 13
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Rfegls_tlered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 42 transaction(s) accounting for 46 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $5,911 ( 15 revenue units) in FY 2008; $4,645 ( 12 revenue units) in FY 2009; and $3,585 ( 9 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 17, 2011, representatives from the Postal Service were available at the court house to answer questions and provide
information to customers. 30 customer(s) attended the meeting.

On April 28, 2011, 43 questionnaires were distributed to delivery customers of the Mountain City Post Office. Questionnaires were
also available over the counter for retail customers at the Mountain City Post Office. 15 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 4 unfavorable, and 11 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Owyhee Post Office, an EAS-13 level office.
Window service hours at the Owyhee Post Office are from 9 am to 1 pm 2 pm to 5 pm, Monday through Friday, and 10 am to 12
pm on Saturday. There are 10 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Conceri Customers expressed concern over the apparent lack of interest by the

! : Postal Service for the needs of the community

Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

2. Concern: Customers felt the post office should remain open since they paid taxes

Response: The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers questioned the economic savings of the proposed
3. Concern: discontinuance. Concern was also expressed that too much money was
spent in the larger cities

Response: The customer expressed a concern about the economic savings of the
proposed discontinuance. Concern was also expressed that too much
money was spent in the larger cities. Carrier service can be and, in this
case, is more cost-effective than maintaining a postal facility and a
postmaster position. The Postal Service estimates an annual savings of
approximately totalsavings. Additional funds are necessary in larger
cities because of a greater workload. Larger cities often realize greater
revenue which can offset their greater expenses.

4. Concern: Customers were concerned about a change of address
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Response:

5. Concern:

Response:

6. Concern:

Response:

T Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers expressed a concern about irregular hours that the rural
route serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services, Retail services may also be obtained at the
administrative post office located miles away.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been eamed by many years of dedication to the Postal Service and to
postal customers, During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement weather
and heavy mail volume can cause deviations from the normal delivery
schedule. However, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel. Mailbox
supports should conform to state laws and highway regulations. The
Postal Service recommends that customers contact the administrative
postmaster or carrier for advice on placement of mailboxes and mailbox
height and supports.

Customers questioned the economic savings of the proposed
discontinuance



Daocket: 1374123 - 89831
{tem Nbr: 33
Page Nbr: 4

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
positive annual savings.

Customers wanted the post office to stay the same. Customers said the
CPO would be a disservice to the community

The customer expressed a concern about the establishment of a
Community Post Office (CPO). The CPO will be contracted to provide at
least the same hours as the present post office. Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspended Post Office, except for permit mail
acceptance.

Customers were concerned about having to travel to another post office
for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concerned about obfaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
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Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I EFFECT ON COMMUNITY

Mountain City is an unincorporated community located in ELKO County. The community is administered politically by Town
Council. Police protection is provided by the Elko NV Police Dept. Fire protection is provided by the Mountain City Fire Dept. The
community is comprised of Most customers are retired, farmers and ranchers., and those whe commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Mountain City Bar & Restaurant & Motel, Rio Tinto Mining Office, Court House, CenuryTel
Office, Chambers Motel, Visitor Center, Raft River Electric Company, Headquarters for Wildlife Mitigation Program, Volunteer Fire
Department . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Mountain City Post Office will be available at the Owyhee Post Office. Government forms
normally provided by the Post Office will also be available at the Owyhee Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2. Concern: Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth

3. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.
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Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I1. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on August 30, 2008. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 39,421 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 24,885
Fringe Benefits @ 33.5% $ 8,336
Annual Lease Costs +$6.200
Total Annual Costs $ 39,421
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 39.421

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Mountain City, NV Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Owyhee Post Office, located 10 miles away.

The postmaster was promoted on August 30, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by highway contract route
service.

The Mountain City Post Office provided delivery and retail service to 30 PO Box or general delivery customers and 13 delivery
route customers. The daily retail window transactions averaged 42. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $39,421 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages cutweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Mountain City Post Office and Owyhee Post Office during normal office hours,

B.  Thisis a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Rggulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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RENEE BROWN _ Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed disconti
MOUNTAIN CITY Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. .
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE»

08/17/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/18/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

LORETTA KIRKPATRICK
Post Office Review Coordinator
1001 SUNSET RD

LAS VEGAS, NV 89199-9998
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UNITED STATES
POSTAL SERVICE»
A. Office
Name: MOUNTAIN CITY State: NV Zip Code: 89831
Area: WESTERN District.  NEVADA-SIERRA PFC
Congressional District: ~ NV-02 County: ELKO _
EAS Grade: 55 Finance Number: 316080
Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: LORETTA KIRKPATRICK Date: 08/18/2011
Title: NEVADA-SIERRA PFC Post Office Review Coordinator
Tele No: (702) 361-9204 Fax No: (702)

361-9213
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/18/2011

Postal Customers of the Mountain city Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Mountain city Post Office, which was posted 06/17/2011 through 08/18/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Mountain city Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

Iy, 4/
12 Lo
AL /"_i -
4

RENEE BROWN
1001 SUNSET RD
LAS VEGAS, NV 89199-9998
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E UWSETES

08/18/2011

MEMO TO THE RECORD

SUBJECT: MOUNTAIN CITY
Docket Number 1374123 - 89831

The proposal to consolidate the MOUNTAIN CITY was posted with an “Invitation for Comments,” at the MOUNTAIN CITY from

06/17/2011 through 08/18/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no

need to modify the proposal to address comments.

LORETTA KIRKPATRICK
Post Office Review Coordinator
NEVADA-SIERRA PFC District
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UNITED STATES
POSTAL SERVICE»
A, Office
Name: MOUNTAIN CITY State: NV Zip Code: 89831
Area: WESTERN District.  NEVADA-SIERRA PFC
Congressional District: ~ NV-02 County: ELKO
EAS Grade: 55 Finance Number: 316080
Post Office: [v] Classified Station ] Classified Branch ] cro [ ]

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: LORETTA KIRKPATRICK Date: 08/18/2011
Title: NEVADA-SIERRA PFC Post Office Review Coordinator
Tele No: (702) 361-9204 Fiase NoG? (702)

361-9213
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Analysis of 60-Day Posting Comments

N of i q

Total questionnairas distributed 1

Favorable comments F--

Unfavorable comments 1—

No opinon expressed 0_

Total comments returmed :
Postal Concems

The following postal concems were expressed
Nonpostal Concerns
The following nonpostal concems were expressed
1 Concern (UnFavorable); _
Customers were concerned about having to travel to another Post Office for service.

Response:

Servicas provided ai the Post Office will be available from Ihe carrier. and customers will not have to travel to enother Post
Office for service. Mos! transactions do not reduire mieeting the carrier at the maitbox. Stamps by Mail and Money Order
Application forms are available for custamer sonvenlence. Stamps are also available al many stores and gas stations whers
custamers may already shop, online at usps.com, or by caling 1-800-5TAMP-24.
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UNITED STATES
POSTAL SERVICE»

08/18/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
MOUNTAIN CITY
Docket Number 1374123 - 89831

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

YUL MELONSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: MOUNTAIN CITY, NV, 89831-9995
EAS Level: 55
District: NEVADA-SIERRA PFC
County: ELKO
Cangressional District: NV-02
Proposal: m Close |_ Consolidate
Reason For Propsed: was promoted
Alternate Service Proposed: Highway Contract Route Service
Customers Affected:

Post Office Box: 30

General Delivery:

Rural Route:

Highway Contract Route (HCR): 13

City Route:

Intermediate Rural:

Intermediate HCR:

Total number of customers: 43

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

08/30/2008 | Postmaster vacancy occurred. Reason: was promoted

OIC: Career: 0 Noncareer. 1 Other Employees: 0

12/15/2010 District manager authorization to study.

Questionnaires sent to customers. Number sent: 43 Number Returned: 15
04/28/2011 Analysis: Favorable 0 Unfavorable 4 No Opinion 11

Petition received. Number of signatures. 0
Concemns expressed:

Congressional inquiry received: No
Concerns expressed:

Proposal and checklist sent to district for review.

Government Relations and Retall Operations notiied by district 10 days before the G0-day posting (PS Form 4920
06/14/2011 |attached).

Proposal and invitation for comments posted and round-dated.

D8/18/2011 Propesal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 1 No Opinion 0 1

None Premature PRC appeal received.
Concems expressed:

“06/14/2011 | Updated PS Form 4920 completed (if necessary).

Certiication of the official record.

District transmittal of official record to vice president, Delivery and Retall, and copy of transmittal letter to vice
president, Area Operations.

Headquarters logged in official record (option entry).

Record returned to disinct for additional consideration.

Record returned as not warranted.

Final determination posted at afiected office(s) and round-dated.

Final determination removed and round-dated,

Postal Bulletin Post Office GChange Announcement form sent to Headquarters.

No appeals letter received from Headquarters,

Appeal 1o PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notiied to updated AMS repor.

Discontinuance announced in Postal Bulletin No.: Effective date,

Review Coordinator/person most familiar with the case:

LORETTA KIRKPATRICK (702) 361-9204
Name/Tille Telephone Number
LORETTA KIRKPATRICK (702) 361-9204

District Post Office Review Coordinator Telephone Number



